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5. PARTICIPATING ENTITY MODIFICATIONS OR ADDITIONS TO THE MASTER 

AGREEMENT
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[Additional signatures may be added if required by the Participating Entity]

Please email fully executed PDF copy of this 
document to

PA@naspovaluepoint.org
to support documentation of participation and 

posting in appropriate data bases.

Michael F. Perry

Chief Procurement Officer

09/12/2023

Michael F. Perry
Digitally signed by Michael F. 
Perry 
Date: 2023.09.12 09:51:17 -05'00'
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[NASPO 
Cloud Managed Services SWC 3020]
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Jeremy Gulban, Chief Executive Officer   09/12/2023
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Statement of Work Template

SWC #3020 Cloud Managed Services
[Insert Requesting State Agency name] 

Statement of Work

For

[Insert Project Title]

[Insert Planview Work ID - Sequential #] 

[Date]
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1.0 Statement of Work

1.1Project Title

This Statement of Work (SOW) is being executed between [insert Contractor name] ( Contractor ) and 
[Insert Agency] ( Agency or urchasing Entity ) for [insert a brief description of the project], effective as 
of [Insert Effective Date] (the SOW Effective Dat

This Statement of Work (SOW) constitutes an Order under that certain [Contract or Participating 
Addendum] between [contractor name] and the State of Tennessee, [contract name and number], (the 
Contract ) and incorporates by reference the terms and conditions, specifications, and other 

incorporated contract documents of the Contract. In case of any conflict between this SOW and the 
Contract, the Contract shall prevail.

1.2 Background
Describe the history of your project and the prior events that brought you to this SOW

1.3 Reference to other applicable documents
The following documents are hereby incorporated by reference into this SOW:

List any pertinent documents or supporting materials pertaining to the SOW, if any, otherwise
write None .

1.4 General Security Requirements Pick List
Confidential State Data
Confidential Data Housed in the United States
Confidential State Data Encrypted at Rest using FIPS
Annual Penetration Tests and Vulnerability Assessment of Processing Environment
Contractor Supplied Copy of State Confidential Data it is Housing
Upon request after termination of the contract, Destruction of State Confidential Data
FTI Data requires IRS Publication 1075
CMS Data and MARS-E controls
PCI and PCI DSS controls
CJIS Data Must consult TBI first
HIPAA Data Must include a BAA
Confidential State Date Processing Environment:
ISO 27001 and FedRAMP
AICPA and SOC II
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2.0 AGENCY STAFFING AND ROLES

2.1 Staffing

Project Manager Agency
The Agency Project Manager is:

Name: 
Address: 
City:
State & Zip
Phone:
Cell: 
Fax: 
Email:

Insert contact information for any additional relevant staff.

2.2 Agency Staff and Roles
Who within the agency will have decision-making authority, including approval of
changes, report, documentation and deliverables?
State agency staff (if any) to assist with the project effort
Individuals key to the project and detail their roles and responsibilities

3.0 PROJECT REQUIREMENTS AND DELIVERABLES

3.1 Requirements
Describe:

Tasks to be performed and any additional Contractor qualifications for specialized projects
Any known non-standard work schedule tasks
Location(s) where project work is required to be performed or may be performed, including
the use of onsite, offsite, and offshore resources at the procuring State agenc discretion
Include tasks that do not result in specific deliverables (i.e. project management)
Include any security requirements from Special Terms and Conditions, Section 13 of the 
Contract that are applicable to this SOW.

3.2 Agency Tasks and Responsibilities
Include tasks to be performed by the agency
Precise definition of all hardware, software, data services, and facilities the agency will provide
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Identify any RTO and RPO disaster recovery timelines for the project (Special Term and 
Condition 15.c.1)

3.3 Deliverables
Describe the Deliverables to be provided under this SOW, including the estimated delivery dates.
If no Deliverables, state none.

3.4 Exclusions
Describe:
Tasks which are not part of the scope of this project

4.0 COST CRITERIA

4.1 Payment Methodology

Describe the payment methodology and the associated charges applicable to this SOW.

4.2 SOW Monetary Cap

Check one of the following to apply to this SOW:

This SOW is a fixed fee SOW. The total charges under this SOW is [_ _] dollars ($
) [specify SOW monetary cap] for the performance of the work as set forth in this SOW.

This SOW is a time and materials SOW. The total charges under this SOW is [ _] 
dollars ($    _) [specify SOW monetary cap] for the performance of the work as set forth in this 
SOW (the SOW NTE Amount ). The Agency shall compensate the Contractor for actual work 
performed, in an amount not to exceed the SOW NTE Amount. The Agency shall not be
obligated to pay for, and the Contractor shall not be obligated to perform, work under this SOW 
in excess of the SOW NTE Amount unless and until the parties execute a written amendment to 
this SOW to increase such SOW NTE Amount.

This SOW is a consumption-based SOW. The estimated charges under this SOW is [
] dollars ($  _) [specify SOW estimated budget]. For clarity, the terms of this SOW and the 

Contract will continue to apply to any Cloud Services provided in excess of the specified 
estimated charges.

4.3 State Agency Billing Address

Insert the applicable State Agency billing address.
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5.0 DELIVERABLE ACCEPTANCE

Define the process for submitting, approving and rejecting deliverables (including testing
dates and scenarios)

6.0 ESTIMATED TIMELINE AND PERIOD OF PERFORMANCE

Project must begin no later than [Month, Year] and be completed by [Month, Year].7.0 PROJECT
MANAGEMENT (IF APPLICABLE)

Describe what will be required as far as project management, which reports will be required, 
how often these reports will be required, and what must be submitted to the State procuring
agency.

8.0 ADDITIONAL STATE POLICIES AND STANDARDS
Specifically reference any additional state policies and standards that would apply, to 
the extent applicable to Contractor in its performance of the work under the Order. If
none, write none .

Insert any other relevant links to the latest versions of the policies, standards and environment

9.0 KEY ASSUMPTIONS

Identify any additional agency or contractor assumptions

If additional sections are required for your specific project, please leave the above section
numbering as it is and add your new sections here as 10.0, 11.0 etc.

This SOW will not be effective, and Contractor shall not commence services hereunder, until it is 
approved and signed by Contractor and the Participating Entity.
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In witness whereof, the parties have executed this SOW as of the last date of execution of the 
signatories below.

[Insert State Purchasing Agency] [Contractor Name]

Signature: Signature:

Name: Name:

Title: Title:

Date: Date:




